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Person Specification: Home-Start Lambeth Family Co-ordinator 


	  
	 
	Essential
	Desirable

	1
	Education and qualifications
	
	

	a
	Good standard of education (GCSE, NVQ level 3 or equivalent)
	x
	

	b
	Qualification in delivering training or groups (e.g. PTTLS)
	
	x

	c
	Relevant professional training e.g. health visitor, teacher, social worker, child care. 
	
	x

	
	 
	
	

	2
	Employment history
	
	

	a
	Direct work with children/families from diverse backgrounds.
	x
	

	b
	Experience of working with a range of professionals including children’s social care. 
	
	x

	
	
	
	

	3
	Supporting families                            
	
	

	a
	Understanding of the needs of families with children under five
	x
	

	b
	Knowledge of current legislation and policies relating to children and families
	x
	

	c
	Ability to engage effectively and sensitively with families
	x
	

	d
	Knowledge of and commitment to good safeguarding practice
	x
	

	
	
	
	

	4
	Supporting volunteers                       
	
	

	a
	Experience of developing and delivering training
	
	x

	b
	Experience supporting volunteers and creating an environment in which they can deliver excellent services.
	
	x

	c
	 Experience performance managing volunteers, ensuring that the meet required standards of service delivery and reporting.
	
	x

	
	
	
	

	5
	Working in partnership and in the wider context
	
	

	a
	Ability to work well with outside agencies (public & voluntary sector) and the public.
	x
	

	b
	Knowledge of Lambeth and Lambeth children’s support services
	x
	

	
	
	
	

	6
	Self-management / personal attributes                      
	
	

	a
	A positive and creative approach to tackling tasks. 
	x
	

	b
	Knowledge of and commitment to equal opportunities and anti-discriminatory practice
	x
	

	c
	Understanding of the need for professional confidentiality          
	x
	

	d
	Ability to organise own work, multitask, prioritise and meet targets reliably
	x
	






	  
	
	  Essential
	Desirable

	7
	Skills
	
	

	a
	Excellent interpersonal and verbal communication skills, with experience providing support over the telephone 
	x
	

	b
	Excellent level of written skills and the ability to produce letters, reports and statistical information to a professional standard.                       
	x
	

	d
	Ability to maintain timely database records which meet required standards for case management and reporting.
	x
	

	e
	Excellent working knowledge of Microsoft Office (Word, Excel, Outlook, PowerPoint etc)
	x
	

	
	
	
	

	8
	Special requirements                          
	
	

	a
	Able to work flexibly, some evening or weekend work
	x
	

	b
	Willingness to access training opportunities 
	x
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